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Logging into MyEducation BC 

When you reach the login page, you will see MyEducation 
BC Prod XX.  Each time you log in, you may see a different 
number. 

Login ID will be sd35-(first initial, last name)  

eg. sd35-tsmith 

An email will be sent with a temporary password when 
accounts are created. 

 Login account will be created for parent/guardians that have provided an email address to the school.  
A username and a temporary password will be emailed to that address. 

 Your login and password have been sent to you via email.  Please check your junk folder if you did not 
get it. 

 Pop Ups should be enabled for some features of the site to work properly. 

 On first login you will be prompted to change your password and set a security question.  It is im-
portant to remember your security question as it will allow you to change your password if you forget. 

You must use a laptop or desktop computer to initialize your Login account or reset a password.  
Some work computers and most smartphones may have a server firewall or popup blockers that prevent 
access to the website. 
Once your Login account is activated, you will be able to use a smartphone to access all info in the system. 

Visit to https://www.myeducation.gov.bc.ca/aspen/logon.do to log on to MyEducation BC. 

1. Enter the Login ID that was assigned to you. (Logins should be all lower case ) 

2. Enter your Password (Case Sensitive) 

3. Click Log On 

○1  

When you reach the login page, you will see MyEducation 
BC Prod XX.  Each time you log in, you may see a different 
number. 

Login ID will be sd35-(first initial, last name)  

eg. sd35-tsmith 

An email will be sent with a temporary password when 
accounts are created. 

○1  

○2  

○3  

Please see “Forgot your password?” page 

https://www.myeducation.gov.bc.ca/aspen/logon.do
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When you log in for the first time, the system will prompt you to change your password.  

1. Click OK.  

2. Enter your current password  

3. Enter a New Password using the Password Requirements  

4. Confirm your new password 

5. Click OK.  

You will also be prompted to set up a security question so that in the future you can click “I forgot my password” 
to receive a new password. 

1. Enter your primary email address.  This email address will be used to receive a new password if you forget 
your password. 

2. Choose a security question 

3. Enter your Security answer then confirm your security answer 

4. Click OK 

Logging in First Time 

Passwords are good for 90 days to protect 
your child’s data and you will be prompted to 
change your password. 

○1  

○2  
○3  
○4  

○5  

○1  

○2  

○3  

○4  
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Preferences 
 

After you’ve dealt with the password/security question click on the Set Preferences link when you click the down 
arrow beside name.  Set the Locale to Canada to get the date format in Day/Month/Year. 

In the security tab of the preferences pop up you can change your password and your security question at any time 

you wish. 




